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CURRICULUM VITAE
Name in full:
SHTYKHNO DMITRY ALEKSANDROVICH 

Date and Place of Birth:
December 01, 1972; Russia, Moscow
E-mail Address:
shtykhno@hotmail.com
Telephone no.:
business +7(495) 958-2947
General characteristics
Ph.D., Associate Professor of Management (strategic, comparative, intercultural, operational, risk-management), information management, bookkeeping and managerial accounting, economics and management in hospitality and tourism. Experienced coordinator of methodology and study process in international B.Sc. and M.Sc. programs, 34 publications in Russia and abroad on hospitality management, marketing, business planning and entrepreneurship, presentations at international conferences.
Academic Qualifications (in chronological order)

1991-1995
Plekhanov Russian Academy of Economics, Faculty of Economic Cybernetics (Russia, Moscow) - Higher Degree in Economics and Mathematics (Diploma with Honor)

1995-1999
Plekhanov Russian Academy of Economics, Post-graduate study at the Chair of Hotel and Tourism Business (Russia, Moscow) - Ph.D. in Economics (title of the Dissertation:  “Peculiarities of Globalization of Hotel Industry”)
Professional Qualifications/Memberships (in chronological order)

1994-1995
Plekhanov Russian Academy of Economics, Personnel Training Center (Russia, Moscow) – Certificate of Teacher of Economic Disciplines

1996
Institute for Service Management of the Higher Christian School of Northern Netherlands
 - Certificate of Lecturer and Tutor for the course “Setting Up a Company Worldwide”
1997
Institute of Commercial Management (UK) - Single Subject Diplomas in Fundamentals of the Hotel and Catering Industry, International Business Communications, Front Office Operations and Administration, Housekeeping and Accommodation Studies

1997
The Union of Finnish Polytechnic Students, The Union of Commercial Students in Finland, The Union of Finnish Students of Technology, Finnish Association of Students for Nursing and Social Care - Diploma of International Tutoring Seminar

1999
Christelijke Hogeschool Noord-Nederland (Higher Christian School of Northern Netherlands) - Certificate of Instructor for the courses "Services Quality", "Strategy and Planning"
1998-2005
The Officers and Board of Trustees of the Educational Institute of the American Hotel & Lodging Association - Certificates in 12 subjects in hospitality
2005
Board of Trustees of the Educational Institute of the American Hotel & Lodging Association - Faculty member certificate
2008
Member of Academy of Management, USA

Working Experience (in chronological order)

Sept 2002 – June 2003, Sept 2006 – present time

Deputy Dean of Graduate School, Plekhanov Russian Academy of Economics (Russia, Moscow, Stremyannyy per., 36)
Feb 2001 – Aug 2002, Sept 2003 – Aug 2006
Tourism Faculty Head, CHN University - Qatari-Dutch Joint University of Hospitality and Tourism (Qatar, Doha, Al-Jelaiat street, Castle Garden Compound, P/O box 36037)
Sept 1995 - Feb 2001
Study Process Coordinator of International Hospitality Management Program, Chair of Hotel and Tourism Business, Plekhanov Russian Academy of Economics (Russia, Moscow, Stremyannyy per., 36)
Part-time jobs: 
Lecturer at “Tsaritsino” Moscow College of Hotel and Restaurant Employees, Small Business Managers (Russia, Moscow),  High School of Tourism and Hotel Management (Russia, Moscow), World Trade Center Moscow (Sovincentr Inc.), International University of Business and Management (Russia, Moscow); Guest lecturer at ICN, School of Management, University of Nancy (France)

Training

	Place
	Date
	Subject

	Hotel Management School Leeuwarden (Netherlands)
	1996-1998
	Problem-Based Learning Method of Study, 

Courses “Hospitality Industry Computer Systems”, “Services Quality” (statistical research), “Setting Up a Company Worldwide”, “Strategy and Planning”

	Satakunta Polytechnic Institute (Finland)
	September-December 1997
	Total Quality Management Course:

Marketing of Services, Marketing Research, Project Management, Environmental  Management and Eco-Auditing, TQM, Ecology, Quality Standards ISO9000, 9001

	CHN University Qatar (State of Qatar)
	September 2005
	Problem-Based Learning method of education

	SDA Bocconi - International School of Business Management, Università Bocconi (Italy)
	September 2007- July 2008
	International Teachers Program 2007-2008 (Educational Tools, Curriculum and Course Development, Case Studies, Personality and Feelings)

	Graduate School of Management – Saint-Petersburg State University
	December 2008
	Teaching and Administration at MBA and Master Programs


	Knowledge & Skills:

· Fluent English language, familiar with special terms in management, economics, finance & accounting, marketing, hospitality, computer science, statistics;

· Computer skills: advanced user of Windows XP/Vista, MS Office 2007 (Word, Excel, PowerPoint, Outlook, Groove), Internet applications, Fidelio, SPSS and other statistical programs, management simulation software (HOTS, Airline);

· Programming skills (Turbo-Pascal, Prolog, Basic, Focal);

· Managerial experience
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